[The doctor-patient relationship in the digital world: a Babylon?]
Babylon Health provides a quick, on-demand service for patients without important health problems, technologically competent, who can contact a doctor at convenient times for episodic and well-defined needs. The majority of the assisted, the elderly, the complex sick, the digital illiterates, those who need home assistance tend instead to be excluded. It is legitimate to find alternative solutions to health systems that are collapsing, but technology cannot replace the doctor-patient relationship. A new cultural approach is needed, able to compose the relationship between technologies and care needs, a redefinition of priorities, quality and fairness of care, giving space to people's requests to provide answers based on a global approach, focused on identifying and sharing values, meaning, goals.